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May 31, 2024

[bookmark: _Hlk106362731]
Mr. Keith Palchikoff
Golden Valley Electric Association
758 Illinois St.
Fairbanks, AK 99701

RE:  Maintenance Support Services for Grid Protection Alliance, Inc., (GPA) Products

Dear Mr. Palchikoff,

Per your request, this is a quote for GPA to provide combined annual maintenance and support services to the three Alaskan co-op utilities for the following GPA products:

· openPDC
· openHistorian and openHistorian Visualization Tools (including Grafana)

The services to be provided by GPA are described in the attached Product Maintenance Sheet and include assistance with initial installation and configuration and training.

Support Services Pricing

GPA offers maintenance and support on a 10x5 or 24x7 schedule. 10x5 maintenance and support for these products is priced by package as follows:

	openPDC
	$15,000

	openHistorian
	$15,000



GPA is offering a $5,000 discount per utility for bundled pricing. Therefore, the total cost for one year of 10x5 day support for all 3 instances of GPA’s products is $75,000. Payment is due within 30 days of the contract signing or start date.

GPA has the technical experience and capability to quickly meet the co-op’s technical needs. We look forward to this opportunity to provide maintenance and support services to the Alaskan electrical utilities. This offer is valid until January 31, 2025. If you have any additional questions, please do not hesitate to get in touch with me at (570) 637-7161 or clackner@GridProtectionAlliance.org.
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Quote Authorization:								Date:			
Dr. Christoph Lackner, Operating Officer and Lead Engineer
Grid Solutions | Grid Protection Alliance, Inc.

Please sign, date, and return this quote to accept.

Quote Acceptance:								Date: 			
1100 Market Street, Suite 906B, Chattanooga, TN 37402-2893     (423) 702-8136     www.gridprotectionalliance.org
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